MocTaHoBneHue NpasutensctBa PO ot 27 ceHTsabpa 2007 r. N 612
"O6 yTBEpPXaeHMM NMpaBun npogaxmn ToBapoB ANCTAHUMOHHBLIM cnocobom”

C u3aMeHeHUsAMU 1 JONOJSIHEHUAMM OT:

4 okTa6pst 2012 .

FAPAHT:
Cwm. KOMMeHTapMVI K HactoAwemy noCTtaHOBJIEHUKO

B cootBetctBUM Cc 3akoHom Poccuinckon depgepaummn "O  3awmuTte npas
notpebutenen” NpasutenbcTBo Poccuinckon Pegepaumm noctaHOBNSET:
YTBEpAUTL Npunaraemblie Npasuna npogaxun ToBapoB ANCTAHUMOHHBIM CNocoboM.

Mpencepnatens lNpaButenscTea
Poccuinckon depepaummn B. 3ybkoB

Mocksa
27 ceHTabps 2007 r.
N 612

MpaBuna
npoaaxu ToBapoB ANCTAHLMOHHbLIM CIOCO6OM
(yTB. noctaHoeneHnem MNMpaButenbctBa PP oT 27 ceHTA6ps 2007 r. N 612)

C U3MeHEeHNAMU 1 OOMNOJIHEHUSIMU OT:

4 okTabps 2012 .
TAPAHT:

CwMm. cnpaBky 0 npaBuiax Npoaaxu OTAerNbHbIX BUOAOB TOBAPOB

1. Hacrtoawwe [lpaBuna, ycTaHaBnueawwme MOPALOK MpoLaXu TOBapoB
ANCTaHUMOHHBLIM COCOOOM, perynupyroT OTHOLLIEHUS MexXay nokynaTtenemMm v npoaasLom
npy npojaxe TOBApPOB AUCTAHUMOHHBLIM CNOCOBOM W OKasaHUM B CBSA3UM C TakKoW
npoaaxemn ycnyr.

WHdopmaLums 06 naMeHeHusx:
[TocmaHoeneHuem [Npasumesniscmea P® om 4 okmsabps 2012 2. N 1007 e nyHkm 2
8HeCceHbl UBMEeHeHUs

Cm. mekem rniyHkma 8 rpedbidyuwiel pedakyuu

2. OcCHOBHble TMOHATUA, Ucnonb3yemble B HacToswmx [lpaBunax, o3HayaroT
cnegymwouiee:

‘noKynarenb"” - rpaxgaHuH, UMEKLWNN HamMepeHne 3akasaTb unn npuobpecTn
nnbo 3akasbiBaloWMi, NpuobpeTalowmnini UM UCNoNb3yLWMIA TOBapbl MCKMIOYUTENBHO
AN JINYHBIX, CEMENHbIX, JOMALUHNX U UHbIX HYX[, HEe CBA3aHHbIX C OCYLLEeCTBMEeHMeM
npeanpuHMMaTenbCKon AeaTeNbHOCTMU;

"‘npoaaBey’ - opraHuMsaumsi He3aBUCUMO OT €€ OpraHM3aunMoHHO-MPaBOBOU
dopMbl, a TaKkKe WHOMBMAYamnbHbIA NpeanpuHUMaTernb, OCYLLEeCTBNAKLWMe npoaaxy
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TOBaApOB ANCTAHLMOHHbBIM CNOCOB0OM;

"‘npogaxa TOBapoOB AWUCTAaHUMOHHLIM cnocobom" - npogaxa TOBapoOB MO
AOroBOPY PO3HMYHOM KyMNnNU-NpoAaku, 3aknio4aeMoOMy Ha OCHOBAHUM O3HAKOMITEHUS
nokynatena c npeasiokeHHbIM Npo4aBLOM OMMCaHMEM ToOBapa, codepXawumca B
Katanorax, npocnektax, Oyknetax nubo npeactaBfieHHbIM Ha (POTOCHUMKaxX WM C
MCNOSIb30BaHMEM CETEN MOYTOBOW CBA3M, CETEN INIEKTPOCBA3M, B TOM 4duUcre
MHOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "MIHTepHeT", a Takke ceTeun CBA3W AN
TpaHCcnauun TenekaHanoB W (unnv) paguMokaHanoB, WKW MHbIMKM  cnocobamu,
NCKMIOYaoLWMMN  BO3MOXHOCTb HENMOCPEACTBEHHOrO O3HAKOMIIEHUSI MOKynatensa ¢
ToBapom nNnbo obpasLom ToBapa Npu 3akroYeHUN Takoro 4oroesopa.

3. lNpu npogaxe TOBapOB [AUCTaAHUMOHHBLIM crnocobom npoaasel, o06s3aH
NpeanoXnTb NOKynaTento yCrnyrin no 4ocTaBke TOBAPOB NYTEM MX NEPECHISNIKM MOYTOBLIMA
OTNpaBnNeHNsAMM UM NEPEBO3KM C yKasaHMEM UCNONb3yeMoro cnocoba gocTaBku 1M Buaa
TpaHcnopTa.

[MpogaBel [oOMmKeH coodWwMTb MOKynaTento O HeobXoaMMOCTU WUCMOSb30BaHUS
KBanMUUMPOBaAHHbIX CNEeuManucToB MO MOAKMAYEHMUIO, Hanagke W Mycky B
aKCnnyaTaumo TEXHUYECKM CMOXKHbBIX TOBApPOB, KOTOPbIE MO TEXHUYECKUM TpeboBaHUAM
He MOryT ObITb MyLLEHbI B 3KCNyaTaumo 6e3 y4acTmusi COOTBETCTBYHOLLMX CNELNannCcTOB.

4. MNepeyeHb TOBApOB, NpoAaBaeMbIX AUCTAHLUMOHHLIM CNOCOOOM, N OKa3biBaEMbIX
B CBSI3M C TAaKOW Npofaken ycrnyr onpegensieTcsa npogasLOM.

FAPAHT:

PeweHnnem CK no rpaxgaHckum genam BepxosHoro Cypga P® ot 4 oktsabpsa 2011 r.
N F'KMA11-994, octaBneHHbIM 0e3 wu3aMmeHeHuss OnpegeneHnem KaccaunmoHHON
konnermn BepxoBHoro Cypa P® ot 8 pekabps 2011 r. N KAC11-675, nyHKT 5
HacToswmx lNpaBun Npu3sHaH He NPOTUBOPEYALLIUM AENCTBYHOLLEMY 3aKOHOAATENLCTBY
B 4acTu, OrpaHuuYMBaloller npaBo NpeanpuHUMAaTEnsl OCYLECTBMATbL MpoAaaxy
arkorosibHoN NPOAYKUMN ANCTaHUMOHHBIM CNocobom

5. He ponyckaeTtcsa npogaxa AUCTaHUMOHHBIM CMOCOOOM ankorosibHOM NPOAYKLUMM,
a Takke ToOBapoB, CBOOOAHAs peanu3aumsa KOTOPbIX 3anpeweHa WM orpaHuyveHa
3akoHopaTenscTtBoMm Poccuinckon degepaumn.

6. Hactoqawue lNpaBuna He NPUMEHSOTCA B OTHOLLEHWUM:

a) pabort (ycnyr), 3a UcknodeHnem paboT (ycnyr), BbiNONHAEMbIX (OKa3biBaEMbIX)
npoaaBLIOM B CBA3W C NpodaXken TOBapoB ANCTAHUMOHHbLIM CNocoboMm;

6) npoaaxn TOBapoOB C UCMNOSIb30BaHMEM aBTOMATOB;

B) AOrOBOPOB KyNin-nNpoaaxmu, 3akroveHHbIX Ha Toprax.

7. MNpopagey, He BrnpaBe 6e3 cornacus NokynaTens BbINOMNHATb AONOSTHUTENbHbIE
paboTbl (Oka3biBaTb ycnyru) 3a nnaTty. lNokynatenb BnpaBe 0TKa3aTbCsl OT ONnaTthl TaKMX
paboT (ycnyr), a ecnu OHWM onna4veHbl, TO NOKynaTesnb Bnpase notpeboBaTb OT NpoaaBsLUa
BO3BpaTa ynnavyeHHOW CyMMbI.

8. [lNpogaBey, OOMKEH [0 3aKNYeHUst O0roBopa PO3HUYHOW Kynnn-npogaxu
(panee - [poroBop) NpefocTaBUTb  MNoKynaTtento  WMHGopmauumio 00  OCHOBHbIX
noTpedbunTENbCKMX CBOMCTBAxX ToBapa M agpece (MecTte HaxoxaeHus) npogasua, O Mecte
N3roToBfeHNsa ToBapa, NoNMHOM (OMPMEHHOM HAaMMEHOBaHUN (HaMMEHOBaHMN) NpogaBsLa,
0 ueHe n ob ycrnosusix NpuodbpeTeHns ToBapa, O ero AocTaBke, CPoKe Cryxbbl, cpoke
rogHOCTU 1 rapaHTUMHOM CPOKE, O NOpPsiAKe onnaTtbl TOBapa, a Takke O CPOKe, B TeYeHne
KOTOPOro AencTByeT NpeasioXXeHne o 3aknioyYeHnn 4orosopa.


http://ivo.garant.ru/document?id=58103788&sub=0
http://ivo.garant.ru/document?id=70012454&sub=1111
http://ivo.garant.ru/document?id=10064072&sub=12902

9. lNpopaBey B MOMEHT [oCTaBkum ToBapa o643aH [JoBecTM OO CBedeHus
noKynaTtensa B NMCbMEHHON hopMe CrieayoLLyo nHdopmaumio (418 UMNOPTHLIX TOBApOB
- Ha PYCCKOM $3blKe):

a) HauMeHOBaHME TEXHMYECKOro pernameHta wnu unHoe obo3HayeHue,
yCTaHOBIIEHHOEe 3akoHogaTtensctBoMm  Poccumnckon depepaumm O TEXHUYECKOM
perynupoBaHMm 1 cBugeTenbcTBylowlee 06  obsizaTenbHOM  NOATBEPXAEHWUN
COOTBETCTBUSA TOBapa;

6) cBegeHns 06 OCHOBHbIX NOTPEBUTENBLCKMX CBOMCTBAX ToBapa (paboT, ycnyr), a
B OTHOLUEHUWN NPOAYKTOB MUTAHUS - CBEAEHUS O cocTaBe (B TOM Yucne HamMeHoBaHue
MCNOSIb30BaHHbIX B MpPOLEcCe W3roTOBIEHMS MPOAYKTOB MUTaHMUS MULLEBLIX A006aBOK,
Buonornyeckn akTMBHbIX [06aBOK, WH(OpMauMs O HanuMuuu B MNPOAYKTax NUTaHUSA
KOMMOHEHTOB, MOJSTYYEHHbIX C MNPUMEHEHUEM T[EHHO-UHXEHEPHO-MOANMPULNPOBAHHbBIX
OpraHn3mMoB), MULLIEBON LIEHHOCTWN, HasHa4YeHun, 06 ycnoBuaX NPUMEHEHUs N XpaHeHUs
NPOAYKTOB NUTaHus, 0 cnocobax U3roToBneHns rotoBbix Onwoa, Bece (ob6beme), nate m
MecCTe U3roTOBMEHUS U YNaKOBKU (pacdacoBKu) NPOOYKTOB NUTAHWUA, a TakKe CBeOeHUs
O NPOTMBOMNOKA3aHUAX OS5 X NPUMEHEHUS NpU OTAENbHbIX 3aboneBaHnsXx;

B) UeHa B pybnax u ycnosus npuobpeteHna Tosapa (BbIMNOSHEHUsS pabor,
oKasaHus ycnyr);

) cBeAEHNSA O rapaHTUMHOM CPOKe, eCIiv OH YCTaHOBIIEH;

A) npasuna n ycnosus apgekTnsHoro n 6e3onacHoOro NCnosib3oBaHUs TOBAPOB.;

e) cBeleHNsa O CpOKe CIyXObl UM CPOKe roAHOCTN TOBApPOB, a TakKe CBeAeHUs O
HeobXOANMbIX AENCTBUAX NOTPEBUTENS NO UCTEYEHUN YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUAX MNPU HEBBIMOMIHEHMM TakuX OEWCTBUWA, €cnu ToBapbl MO UCTEYEHUU
YKa3aHHbIX CPOKOB MNPeACTaBMslT OMacHOCTb ANSA XXWU3HW, 300POBbS U MMYyLLECTBa
noKynaTens unm CTaHOBATCA HEMPUrOAHbIMU AN UCNOSb30BAHNS MO HAa3HAYEHUIO;

MHdopmaumsa 06 namMeHeHusx:
[TocmaHoseneHuem [lpasumenscmea P® om 4 okmsbps 20122. N 1007 s
rnoornyHKkm "x" eHeceHbl USMeHeHUSs

Cm. mekem rodriyHKkma e npeobidyweu pedakyuu

X) MEeCTO HaxoxaeHus (agpec), (PUPMEHHOEe HauMeHoBaHME (HauMeHOBaHUE)
nsrotoButensa (npogasua), MeCcTo HaxoxaeHust (agpec) opraHusaumm (opraHusauun),
YNONHOMOYEHHOW U3roToBUTENEM (NPOAAaBLIOM) Ha NPUHATME NPETEH3U OT NOKynaTenen
N NPOU3BOASLLEN PEMOHT U TexHU4eckoe obcnyxmBaHue ToBapa, AN MMMOPTHOro
TOBapa - HaMMeHOBaHMe CTpaHbl MPOMUCXOXAEHNSA TOBapa;

3) cBefeHna o6 obasaTenbHOM NOATBEPXKOEHUM COOTBETCTBUS TOBApoOB (YCnyr)
obssatenbHbiM  TpeboBaHMsM, obecneunBarOwmMm UX 6e30MacHOCTb AN XU3HW,
3[0pOBbSA MNOKynaTerns, OKpyXawllen cpefbl U NpefoTBpalleHne npudnHeHnsa Bpeaa
MMyLLLECTBY NOKynaTtensa B COOTBETCTBMM C  3akoHogaTtesnbCcTBOM  Poccuinckon
depepaumm;

n) cBeAeHus o npasunax Npoaaxun ToBapoB (BbIMNOAHEHNA paboT, okazaHus ycnyr);

K) cCBEAEHUSA O KOHKPETHOM nuue, kotopoe ByaeT BbINOMHATbL paboTy (OkasbiBaTb
ycnyry), n tHdopmMmaumusi 0 HeM, eCnmn 3To UMeEET 3HaAYEHNE UCXoasa U3 XxapakTepa paboThbl
(ycnyrw);

n) NHpopmauus, npegycMoTpeHHas rnyHktamu 21 n 32 Hactosawmx Npasun;

WHbopmaLmsi 06 n3MeHeHusIX:

[TlocmaHosneHuem [lpasumerniscmea P® om 4 okmsbps 2012 2. N 1007 nyHkm 9
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00rnosnHeH noonyHKMom "m"

M) MHpopmaumss o6 aHepreTmyeckonm 3GPEEKTUBHOCTM TOBApOB, B OTHOLUEHWUU
KOTOPbIX TpeboBaHME O HanmuMyuu Takou MHdOopMauun onpepenieHo B COOTBETCTBUWN C
3akoHopaTensctBom Poccunckon degepaumm o6 aHeprocbepexxeHnm u o MNoBbILLEHUN
3HepreTnyeckon aPdPEKTUBHOCTH.

10. Ecnn npuobpeTtaembii nokynatenem tosap Obin B ynoTpebrneHmmn unm B HeEM
YyCTPaHANCSA HeaocTaTtoKk (HegocTaTKku), MoKynatento AormkHa ObiTb npegocTaBneHa
nHdopmaums o6 aTom.

WHopmaLumsi 06 naMeHeHusx:
[TocmaHosneHuem [NMpasumenscmea P® om 4 okmsbps 2012 2. N 1007 e nyHkm 11
8HECEHbI USMEHEHUS

Cm. mekem rniyHkma 8 rpedbioyuwiel pedakyuu

11. MHdopmaumsa o ToBape, BKOYas YCNoBUS ero akcnmyatauun un npasvna
XpaHeHus, JOBOANTCA A0 MoKynaTesnis nyTeM pasMelleHus Ha ToBape, Ha 3NeKTPOHHbIX
HOCUTENsX, MpuKnagbiBaemMbiX K ToBapy, B CaMOM ToBape (Ha 9neKTpOHHOW nnarte
BHYTPWM TOBapa B pasferne MeHI0), Ha Tape, yrnakoBke, spJibike, 3TUKETKE, B TEXHUYECKOM
AOKYMEHTaunn unm UHbIM crocobom, yCTaHOBNEHHbIM 3aKoHOoA4aTenbCTBOM Poccumckon
depepauymn.

CBepeHna o6 obgasatenbHOM  NOATBEPXKAEHUM  COOTBETCTBMSI  TOBapoOB
NpeacTaBnsaTCa B Nopsagke n cnocobamu, KOTopble YCTaHOBMEHbl 3aKOHO4ATEIbCTBOM
Poccuickon ®enepaumm 0 TEXHUHECKOM perynmpoBaHum, U BKIOYaloT B ceba cBefeHnd
0 HOMepe OOKyMeHTa, NoATBepKAaatoLLero Takoe COOTBETCTBME, O CPOKe ero AenNCTBUS U
00 opraHusauumn, ero BblgaBLLEN.

12. lNpepnoxeHne ToBapa B ero onucaHun, obpalleHHoe K HeonpeneneHHoMy
Kpyry nuiy, npusHaeTtca nybnuyHom odepTor, ecnu OHO AO0CTaTOYMHO OnpeneneHo wu
COAEPXKUT BCE CYLLLECTBEHHbIE YCNOBUA JOroBopa.

[NMpogasel 0683aH 3aKkNOYNTL JOroBOP C NHOLIM NNLOM, Bblpa3uBLUMM HaMepeHne
npnobpecTun ToBap, NpearoXKeHHbIA B €r0 ONUCaHUM.

13. MNpopasey, 0683aH NHpOpMUpPOBaTL NOKynaTens 0 Cpoke, B TeYEHNe KOTOPOro
AEeNCTBYyeT NpeanoxeHue o npoaaxe ToBapa AUCTaHUMOHHBIM CNOCOB0M.

14. B cny4yae ecnu nokynaTtenb nepedaeT npogasuy cooblleHne O CBOeM
HamMepeHun npnobpecTn ToBap, B COOOLLEHNN OOMKHbI ObITb 0683aTENBHO yKa3aHbl:

a) nonHoe WPMEHHOE HauMMmeHoBaHMe (HauMeHoBaHMe) M agpec (MecTo
HaxoXaeHna) npogasua, hammnus, UMs, 0OTYECTBO NOKynaTensa UM ykasaHHoro um nuua
(mnonyyatens), agpec, No KOTOPOMY crefyeT 4OCTaBUTb TOBap;

6) HaumeHOBaHMe TOBapa, apTWKyn, Mapka, pPasHOBUMAHOCTb, KONUYEeCTBO
npeaMeToB, BXOAALLMX B KOMNNEKT npnobpetaeMoro ToBapa, LieHa ToBapa;

B) BMA ycnyru (Npyv npeaocTaBneHnn), BpeMsi €e UCMOSNHEHUST N CTOMMOCTb;

r) obsi3aTenbCcTBa NoKynaTens.

15. MNpepnoxeHne nokynaTtens o nepeckiyike ToBapoB NOYTOBLIM OTNpaBieHNEM B
agpec "[o BocTpeboBaHMa" MOXET BbITb MPUHATO TOSBLKO C cornacusa npogasua.

16. lpopasel pomkeH obecneynBaTb KOHOMAEHLUMANbLHOCTb MNEepPCOHaNbHbIX
AaHHbIX O MOKynaTesie B COOTBETCTBUM C 3akoHogaTernbctBoM Poccuimnckon denepaunm B
obnacTtu nepcoHanbHbIX JAaHHbIX.

17. OpraHusauus, ocyllecTBnawwWaa npodaxy ToBapoB AUCTAHUUOHHLIM
cnocobom, npefocTaBnseT NOKynaTento katanorun, GykneTbl, NpocnekTbl, doTorpadun
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unu gpyrme MHMOPMAaUMOHHbLIE MaTepuanbl, cogepXalwue MNoSHy, AOCTOBEPHYH W
AOCTYNHY MHAOPMAaLMIO, XapaKTepuayoLLyo npegnaraemblin ToBap.

18. ObGsas3atenbcTBa nNpogasua Mo nepegadye ToBapa M MHble 0b6s3aTenbCTBa,
CBA3aHHble C nepedaden ToBapa, BO3HWKAOT C MOMEHTa MOSlyYeHUs npoaaBLOM
COOTBETCTBYIOLLEro COOBLLEHNSA NOKyNnaTeNsa 0 HAMepPEHUM 3aKNKYUTbL LOroBOp.

19. lNpopaBeu He BnpaBe npegnaraTb NOTPEOUTENO TOBapbl, HE yKa3aHHble B
nepBoHa4arbHOM NPeanoXeHnn TOBapOB K NPOoAaxe.

He ponyckaetca nepegadya noTpedbutento TOBapoOB, HE COOTBETCTBYHLLNX
npeoBapuTENbLHOM  OOFOBOPEHHOCTW, €CnM  Takaa nepegjada  CoOMNpoOBOXOaeTcs
TpeboBaHmem 06 onnarte TOBapoOB.

FTAPAHT:

PeweHnnem CK no rpaxgaHckum genam BepxosHoro Cypna P® ot 4 oktsabpsa 2011 r.
N 'KIMA11-994, octaBneHHbIM 0e3 wu3aMmeHeHuss OnpegeneHnem KaccaumoHHOW
konnernn BepxosHoro Cyana P® ot 8 gekabpsa 2011 r. N KAC11-675, ab3au nepsbliit
nyHkta 20 Hactoswmx [lpaBun npu3HaH He NpoTMBOpeYawmM OenCTBYHOLEMY
3aKoHo4aTesbCTBY

20. [oroBop cumTaeTcsa 3aKNiYeHHbIM C MOMEHTa BblgayuM npogaBLOM
NOKynaTesnto KacCoBOro UM TOBaApHOIro Yeka NnMbo MHOro AOKYMEHTa, NoATBEPXKOAOLLEro
onnaty ToBapa, WM C MOMEHTa MoNyvYeHna nNpogaBLOM COOOLEHNA O HaMepeHuu
nokynaTtensa npuobpecTtu ToBap.

[Mpn onnate ToBapoB nokynartenem B 6e3HannyHon opme munm npogaxke ToBapoB
B KpeauT (3a UCKMYEeHneM onnaTbl C UCNofb30BaHMEM OaHKOBCKMX MiaTeXHbIX KapT)
npogasel, 0b6s13aH NOATBEPAUTL Nepesady ToBapa NyTeM COCTaBfeHUS HaknagHoW unm
aKTa coauun-npuemMkmn Tosapa.

21. lNokynatenb BNpaBe OTkasaTbCsa OT ToBapa B Noboe Bpemsi 4O ero nepegayu,
a nocrie nepegayu ToBapa - B TedeHue 7 gHen.

B cnyyae ecnu nHgopmaumusa o nopsiake n cpokax Bo3spaTa ToBapa Haasexallero
KayecTBa He bblnia npegocTaBneHa B NMCbMEHHOW hOpMe B MOMEHT LOCTaBKM TOBapa,
noKynaTesnb BrpaBe OTKasaTbCs OT ToBapa B TedeHue 3 MecdueB C MOMEHTa nepeaaydu
ToBapa.

BoaBpaT TOBapa Hagnexawero kadyectsa BO3MOXEH B Cllyvyae, €Crl COXpaHeHbI
€ro TOBapHbIN BMA, NOTPebUTENbCKME CBOMCTBA, a TakKe LOKYMEHT, NOATBEPXKAAIOLLNN
drakT 1 yCcroBusi NOKYMKWM YykasaHHoro Toeapa. OTCyTcTBME Yy MOKynaTensa ykKasaHHOro
AOKYMEHTa He nuuwaeT ero BO3MOXHOCTM CCbiNaTbCs Ha Apyrne AokasaTenbCTBa
npnobpeTeHnsa ToBapa y JaHHOro npogasLa.

[MokynaTenb He BrpaBe oOTKasaTbCs OT TOBapa Hagnexawero Ka4vecTsa,
MMeEIoLLLEro MHAMBMAYyarbHO-onpeaesieHHble CBOWCTBA, €CMWM yKa3aHHbI TOBap MOXeT
ObITb NCNONb30BaH UCKINIYNTENBHO NprobpeTalowmnm ero notpebutenem.

Mpn oTkase nokynaTtens OT ToBapa npoAaBeLl, AOSMKEH BO3BPaTUTb €My CyMMYy,
ynnayeHHy nokynaTeriem B COOTBETCTBUMM C JOrOBOPOM, 3a UCKMOYEHMEM pacxodoB
npogasLua Ha OOCTaBKy OT MOKynaTensa BO3BpalLEHHOro ToBapa, He Nno3gHee Yyem 4vepes
10 gHen ¢ gaTtbl NpeabaBNEHNS NOKynaTenemM COOTBETCTBYHOLLErO TpeboBaHmS.

22. B cnyyae ecnu [OroBop 3akrf4veH C ycrnoBMeEM O [oCTaBke ToBapa
nokynaTento, npogasel, 06si13aH B YCTAHOBIEHHbIN 4OrOBOPOM CPOK LOCTaBUTb TOBap B
MEeCTO, YKas3aHHOoe MokyrnaTtenem, a ecnm MecTOo [OCTaBKu ToBapa nokynartenem He
yKasaHo, TO B MECTO €ro XUTefNbCTBa.


http://ivo.garant.ru/document?id=58103788&sub=0
http://ivo.garant.ru/document?id=70012454&sub=1111

[Ana poctaBkM TOBapoB B MECTO, yKasaHHOe MoKynatenem, npogasel, MOXeT
ncnonb3oBaTtb ycnyrn TpeTbux nuy (¢ obdasatenbHbiM WMHGpOpMUMpOBaHMEM 06 3TOM
nokynarens).

23. MNpopasel, 0643aH nepenatb ToOBap MOKynaTento B NoOpsiake U CPOKU, KOTOpble
yCTaHOBSEHbI B JOrOBOpE.

Ecnn B poroBope CpOK [OCTaBKkM ToBapa He onpegenieH u  OTCYyTCTBYHOT
BO3MOXHOCTWU OMpeaenuTb 3TOT CPOK, TOBap OOMKeH ObiTb nepejaH npogaBLOM B
pa3yMHbIN CPOK.

O6s3aTenbCTBO, HE WUCMOMHEHHOE B pasyMHbIA CPOK, MNpogaBel, [LOSKeH
BbIMOSIHUTL B 7-AHEBHbIA CPOK CO AHA npenbsBneHus nokynatenem tpeboBaHus O ero
NCNOJTHEHUMW.

3a HapylwleHue npoLaBLOM CPOKOB nepefayn ToBapa nokynaTento npodasey
HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C T[PaKAAHCKMM 3aKOHOOATeNbCTBOM
Poccuinckon degepaunn.

24. B cnyyae ecnu gocrtaBka ToBapa npou3BefeHa B YCTAHOBIIEHHbIE 4OrOBOPOM
CPOKW, HO TOoBap He ObIn nepefaH MNokynaTento Mo ero BUHe, nocnegyrouwas goctaBka
NPOU3BOANTCSA B HOBbIE CPOKM, COrflacoBaHHble C NpoaaBLOM, NOCe NOBTOPHOW onnaTbl
nokynartenem CTOMMOCTW yCnyr No OCTaBke ToBapa.

25. TpopaBel o06s3aH nepegaTtb MOKynaTento ToBap, KayYecTBO KOTOPOro
COOTBETCTBYET [OroBOpy W WHGOpMauuni, npencTaBfieHHONW nokynaTtesno  npwu
3aKMYeHnn Ooroeopa, a Takke WHGopmaumn, LOBEOEHHOM [0 €ero CBedeHUs npu
nepegadve ToBapa (B TEXHUYECKOW JOKYMEHTauuu, npunaraemMomn K ToBapy, Ha aTUKeTKaXx,
NyTEM HaHECEHUs1 MapKUPOBKM NUOO WHbIMKM cnocobamu, npenycMOTPEHHbIMU AN
OTAESbHbIX BUAOB TOBApOB).

Mpn oTCcyTCTBMM B [OroBope YCMOBUW O KayecTBe ToBapa npopasel, obs3aH
nepegaTb NOKynaTenio ToBap, NPUrogHbIN ANs Lenen, Ana KOTOpbIX TOBap Takoro pona
00bl4HO Mcnonb3yeTcA.

Ecnn npogaBel npu 3aknioyeHun porosopa Obln MOCTaBreH nokynaTtenem B
N3BECTHOCTb O KOHKPETHbIX Liensax npuobpeTeHus ToBapa, npoAasel, 00si3aH nepedaTb
NnoKynaTento ToBap, NPUrogHbIA A5t UICNOMb30BaHNA B COOTBETCTBUN C 3TUMU LIENSMN.

Ecnn nHoe He npegycMoTpeHo A0roBopom, npoaasel, 06s13aH O4HOBPEMEHHO C
nepegadven ToBapa nepefaTb NoKynaTento COOTBETCTBYIOLLME NPUHALMNEXHOCTU, a Takke
OTHOCSALMECA K TOBapy AOKYMEHTbl (TEeXHWYEeCKUA nacrnopT, cepTuduKaT KayecTsa,
WHCTPYKUMIO MO 3Kchiayatauum u  T.n.), nNpenycMOTPEeHHble 3aKkoHOoO4aTellbCTBOM
Poccuinckon degepaunn.

26. [JocTaBneHHbI TOBap nNepenaeTcs NOKynaTersnto rno MecTy ero XuTtenbcTsa unm
WHOMY YyKa3aHHOMY WM afpecy, a npu OTCYTCTBMM MoOKynaTena - nwbomy nuuy,
npegbsBUBLUEMY KBUTAHUMIO WM WHOW [OOKYMEHT, MNOATBEPXKAAIOLWMK 3aKoveHne
Aorosopa nnu ooopmrieHne 4oCTaBku ToBapa.

27. B cnyyae ecnu nokynatesnio nepefaetcsa ToBap C HapylleHWeM YCroBUN
A0roBopa, KacarlLmMxca KonmyecTBa, acCopTUMEHTA, KavyecTBa, KOMMNEKTHOCTU, Tapbl K
(vnKn) ynakoBkM TOBapa, Nokynatenb MOXeT He nosgHee 20 gHen nocne nosiydeHus
TOBapa M3BECTUTb NpogaBLa 06 3TUX HapYLLEHUSIX.

Ecnn obHapyxeHbl HegocTaTkym ToBapa, B OTHOLUEHWM KOTOPOro rapaHTUMHbIE
CPOKAM WNU CPOKN TOAHOCTU He YCTaHOBIIEHbl, MOKynaTenb BnpaBe npeabsBuUTb
TpeboBaHMs B OTHOLLEHUN HEAOCTATKOB TOBapa B pa3yMHbI CPOK, HO B npefenax 2 net
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CO OHA nepefadnm ero nokynatento, ecnu 6onee OnUTeENbHbIE CPOKM HE YCTAHOBMEHBbI
3aKoHaMu unun SOroBOpPOM.

MokynaTenb Takke BnpaBe npenbsBuTb TpeboBaHWA K NpoaaBLy B OTHOLUEHWM
HeJOCTaTKoOB TOBapa, ecrnn OHU OBHapyXeHbl B TeYeHMe rapaHTUMHOIO Cpoka UM Cpoka
roOgHOCTMW.

28. lNokynaTenb, KOTOPOMY NPOAaH TOBap HeEHaanexawero kKa4yecTsa, ecrnim 970 He
6b1510 OroBOpeHo NpogaBLOM, Bripase Nno cBoeMy BblIbopy notpeboBaThb:

a) 6e3B0O3Me3HOr0 yCTpaHeHUsl He4OCTaTKOB TOBapa MM BO3MELLEHUST pacxo4oB
Ha WX UcrpasneHne nokynaTenem unn TPeTbUM JTMLIOM;

6) copasMepHOro yMeHbLUEHNS MOKYMHOW LiEHbI;

B) 3aMeHbl Ha TOBaAp aHasnorMyHom Mapku (Mogenu, apTuKyna) UnM Ha Takom Xe
TOBap Apyron Mapku (Mogenuv, apTukyna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MoKynHOM
ueHbl. [Mpn 3TOM B OTHOLUEHUM TEXHUYECKU CIIOXKHBIX U AOPOroCTOSWMX TOBApOB 3TU
TpeboBaHMs nokynaTensa nognexar yOOBNeTBOPEHUIO B cfnydyae oObHapyxeHud
CYLLIECTBEHHbIX HEJOCTaTKOB.

29. lNokynatenb BMeCTO npeabsiBrieHns TpeboBaHWN, yKasaHHbIX B MNyHKTe 28
HacToawmx [lpaBun, BnpaBe oOTKasaTbCs OT WUCMNOMNHEeHUs gorosopa W notpeboBaTb
BO3BpaTa ynfiayeHHOW 3a ToBap cyMmmbl. [lo TpeboBaHuMO npogaBua M 3a ero cyer
noKynaTenb AOSMKEH BO3BPaTUTb TOBaAp C HeJoCTaTKaMu.

[MokynaTene BnpasBe Takke noTpeboBaTb MOMHOMO BO3MeELWEHUS YObITKOB,
NPUYNHEHHBLIX eMy BCreaCTBME NPOAaXkyM ToBapa HeHaasiexalwlero kadectBa. YObITKM
BO3MELLAOTCH B CPOKK, YCTaHOBMNEHHble 3akoHoM Poccurckon ®epepaumm "O sawute
npas noTpedutenen” ans yooBneTBOPEHUs COOTBETCTBYHOLWMX TpeboBaHUI nokynaTens.

30. MNpun oTkase npogaBua nepepgaTb TOBap MoKynaTeslb BripaBe OTKa3aTbCA OT
MCcnosiHeHus goroeopa v notpeboBaTtb BO3MELLEHUS NPUYNHEHHBIX YObITKOB.

31. lpn BO3BpaTe TOBapa HeHaanexallero kayecrtBa OTCYTCTBME Y MOKynaTend
AOKYMeHTa, noareepxgatowero ¢akt M ycrnoBua MNOKYMKM ToBapa, He nuwaeT ero
BO3MOXHOCTU CCbINaTbCA Ha Apyrne [okasatenscrBa npuobpeteHns ToBapa Yy
npogasua.

32. IHopmaums o nopsigke U cpokax BO3BpaTa ToBapa notpebutenem OosmkHa
cogepxarb:

a) agpec (MecTo HaxoxaeHusl) npoaasLa, No KOTOPOMY OCYLLECTBNSIETCA BO3BpaT
TOBapa;

0) pexxum paboTbl NpoaasLa;

B) MakCUMarsnbHbIA CPOK, B TeYEHME KOTOPOro ToBap MOXeT ObiTb BO3BpalleH
npogasuy, WM MUHMMArNbHO YCTAHOBIIEHHbLIN CPOK, NPEeAyCMOTPEHHbIN MyHKTOM 21
HacTosawmx MNpasun;

r npegynpexgeHue o HeobXoOMMOCTU  COXpaHeHusi TOoBapHOro BuAa,
noTpebuTenbCcKkux CBOMCTB TOBapa Haanexallero kayectsa 40 BO3BpaTa ero npogasuy,
a Takxe JOKYMEHTOB, NoATBePXOatoLwnX 3aknoyYeHne 4oroBopa;

[) CPOK M NOpsiAOK BOo3BpaTa CyMMbI, ynsia4eHHOM NokynaTenem 3a Tosap.

33. lNpwn BO3BpaTe nokynatesiem ToBapa Hagnexalwlero Kadectsa COCTaBMSAKTCA
HaKnaZHasa uny akT o Bo3BpaTe ToBapa, B KOTOPbIX YKa3bIBAOTCH:

a) nosiHoe (hupMeHHoe HaMmeHoBaHMe (HaMMeHoBaHWe) NpoaaBLa;

6) dhbamunus, nms, OT4ECTBO NOKynaTens;

B) HaMMeHOBaHWe ToBapa;
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r) AaTbl 3aKOYEHMS 4OroBopa 1 nepegaym Tosapa;

A) cymMa, nognexatiasa Bo3spary;

e) nognucu npogasua v nokynaTens (npeacrtaBuTens nokynatens).

OTKas unu yknoHeHue npogasLa OT COCTaBIEHUS HaKMaAHOM NN akTa He nuwaT
nokynaTtensa npaea TpeboBaTb Bo3BpaTa ToBapa M (M) Bo3BpaTa CyMMbl, ynravyeHHOW
nokynaTtenem B COOTBETCTBUN C JOrOBOPOM.

34. B cny4ae ecnn Bo3BpaT CyMMbl, yrnavyeHHOW MoKynaTenem B COOTBETCTBUN C
AOroBOPOM, OCYLLECTBMASETCA Heo4HOBPEMEHHO C BO3BpaTOM ToBapa MoKynaTtenem,
BO3BpaT yKa3aHHOM CyMMbl OCYLLECTBMAETCS NpoLaBLOM C cornacua nokynatens ogHum
13 cnegyroLwmx cnocooos:

a) HaNU4YHbIMN OEHEXHbIMWU CpeaCcTBaMU NO MECTY HaxoXAeHWs NpoaaBLa;

6) no4YTOBLIM NEPEBOAOM;

B) NyTEM NepevncrieHns CoOOTBETCTBYHOLLEN CYyMMbl HAa BAHKOBCKUA NN UHOW cYeT
noKynaTens, ykasdaHHbI/ NOKynaTenem.

35. Pacxoabl Ha ocyllecTBfieHne Bo3BpaTa CyMMbl, yrnradeHHOW nokynaTtenem B
COOTBETCTBMM C OrOBOPOM, HECET NpogaBeLl.

36. OnnaTta TOBapa nokynaTternem nyTemM nepeBofda CPeACTB Ha CYeT TpeTbero
nvua, ykasaHHOro npogasuoM, He ocBoboxpaeT npojasua oOT  0683aHHOCTM
OCYyLLEeCTBUTb BO3BpaT YynfadeHHOW MoKynaTerieM CyMmbl Mpu BO3BpaTe MNokynaTternem
TOBapa Kak Hagnexallero, Tak U HeHaaexatlero KadecTtBa.

WHdopmaumsi 06 naMeHeHusIx:
[TocmaHoeneHuem [Mpasumenscmea P® om 4 okmsbps 2012 2. N 1007 nyHkm 37
U3/10)KeH 8 HoeoU pedaKkyuu

Cm. mekem rniyHKma 8 rpedbioyuwel pedakyuu
37. KoHTponb 3a cobnogeHneMm Hactoswmux [MpaBun  ocyuwecTBngaeTcs

depgepanbHoOn cnyxbon no Hags3opy B cdepe 3awuTbl npaB notpebutenen wu
BGnaronony4na yenoseka.

FAPAHT:

O koHTpone 3a cobnogeHnem HacToswwmx MNMpaBun cMm. nucbMo PefepanbHOn CnyXobl

No Hag3opy B cdepe 3awwmTbl NpaB notpebutenen mn dnarononyyns dernoseka oT 12

okTs16ps 2007 r. N 0100/10281-07-32
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